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	BÖLÜM: QUALITY MANAGEMENT SYSTEMS

	DOCUMENT NO
KYS – MA – 02

	
	KONU: SATISFACTION SURVEY IN THE EVALUATION OF CUSTOMER COMPLAINTS
	FIRST PUPLISHED DATE

10.11
	REV / DATE

01 / 07.23
	SAYFA NO

1 / 1



	ASSESSMENTS
	STRONGLY AGREE
	AGREE
	NEUTRAL
	DISAGREE
	STRONGLY DISAGREE

	· How do you evaluate the feedback period after submitting the complaint?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Do you find the steps taken after the complaint notification sufficient?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· How do you find the communication with the person contacted about the complaint?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Is information about the post-complaint follow-up procedure sufficient?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· How do you evaluate the time from the complaint submission to the conclusion?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· How do you evaluate the result and solution of our company in response to your complaint? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Do you think the final report is sufficient and explanatory?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· How do you evaluate the quality performance despite your complaint?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



- YOUR ADVICE, EXPECTATIONS AND SUGGESTIONS REGARDING THE SOLUTIONS OUR COMPANY BRINGS TO YOUR COMPLAINTS
______________________________________________________                                             _____
	COMPANY NAME 
	

	ASSESSMENT PERSON AND TITLE
	

	PHONE
	

	E-MAIL
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