TSE MOSTERI MEMNUNIYET] YONETIM SISTEMi BELGESI -~
CUSTOMER SATISFACTION MAMAGEMENT SYSTEM CERTIFICATE IQNET

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization

HES HACILAR ELEKTRIK SAN. VETIC. A S.
MERKEZ:ERCIYES MAH. HES CAD. NO:22
HACILAR - KAYSERI

SUBE:OSB 20. CAD, NO:68 MELIKGAZI -
KAYSERI/ TORKIYE

HES HACILAR ELEKTRIK SAN. VE TIC. A.5.
MERKEZ:ERCIYES MAH, HES CAD. NO:22
HACILAR - KAYSERI

SUBE:QSB 20. CAD. NO:68 MELIKGAZI -
KAYSERI/ TURKIYE

M-C
TSE - 1S0
10002

knrulusunun T8 BSO0 10002-201 8 sanlaring uygon bir MOSTER|
MEMNUNIYVETT YONETIM SISTEMI ne sahip oldugunu onaylar

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS 150
100022018

TURK STANDARDLARI ENSTITUSU

Belge kapsam Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex

Brige Mo [ Centificate No
MY-054/11-R18

Belge Tarikl | Date of Certificate
.05.2023

Gegerlilik Tarihi { Valid Until

— 005026

Revizyon Tarihi | Date of Revision
30,06.2023

fik Belge Tarihi | nitial Certification Date
27.06.2011

&u bolge beigaiEndme jarisnng Bu belge, Tirk Stondordion EnstitGsg®in kurulug hoklondeks 132 sayll konun wyaringg venilmistic. :";L?‘“"ﬂmﬂ;;lzﬂ “-"":::HTI::T

guilue aEdlEtgl iace getarlay. This cartihicole is issued in occordance with the Low Mo, 132 us-iuhlis.hlr'\-g Turkish Standards Instilution

380206202303 185032



EK / ANNEX

—
I Belge Mo/ Cerificate MNo. MY-054/11-R18
Belgeah Kurulug Adi, Adresi
Mame and Address of the Certified Organization:
M-C
TSE - ISO
Belge Kapsami;
TS 1SO 10002:2018 10002
MERES
~TELEFON BARLUL AR
SRR QIETA NI YUKSER (GERTLIVM ENERIT K ARTAOLARS
ANV A PIATTARINDA EULEANILAN (ROULL BAKIR ILETKENLER
= 1MAYE RORIS TELL
FIRER QPTIR KABLG AR
HAVA HATEARINGA KLIELANILAN ALUMINYLM ILETKRENLER
DT A KARLULART
LR ANLL LIRETIM
PIER OFTIK KABL ARSESUARLARE
AT A KABLO ARSESTARLARI
FamARIM VE LIRETTMI
s1/HE
~HAVA HATLARIMDA KULLANILAN ALUMINYUM [LETEENLI KABLOLAR
HAW A HATL ARINGA RULLANILAY GROULT BAKIR ILETKENLER
| = HAKIR HILAMASIN
AELMISYTUN FILMASY
H4KE TF
- AL LAY I TER
UL TR LALLM YL ILETRENLER T

LI FIBER 0TI KORUMALLILETKEN
TASARIM VE URETIMI

sede
0% svee,

TSE  MUSTER MEMNUNIVET| YONETIM SISTEMI BELGES| ™
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE ' IQNET

Belge Tanhi / Date of Cerificate: 30.05.2023

HES HACILAR ELEKTRIK SAN. VE TIC. A.5.
MERKEZ:ERCIYES MAH. HES CAD. NO:22
HACILAR - KAYSERI

SUBE:DSH 20. CAD. NO:68 MELIKGAZI -
KAYSERI/ TURKIYE

Scope of the Certificate:
TS ISO 10002:2018

CENTRE

DIERIGN AN PHODLCTION Off

= PHAMNE CABLES

- LOW, MEDIL AND HEGH VOLTAGE MAVER CARLES
- ETRAMDED COFPFER COMIILNTOR FOR OWERHEAT LINES
= ENAMELLED COPFER WIRE

- FIBER OTTIC CABLES

= ALITMINILIM CONDUCTORS FOR OVERHEAD LINES

- DBATA CARLES

- GRANULE FRODMUCTION

- FIBER QPFTIC CARLE ACCESSORIES

- BATA CABLE ACCESSORIES

BEAMCH

DHESIGN AND FRODAUCTION OF

- CARLES WITH ALUALMITUM COMNDUCTORS FOR OVERREAD LINES
= STRANDEDR COPFER COMDUCTOR FOR DVERHEAD LINES

- COPMPER WIHE ROD

= ALUBISIUR WIRE ROD

- COPPER WIRE

= ALUIRHINIUM WIRE

= STELL CORE ALUMINILM CONDUCTORS

- BPGY FIRER OPTIC GROUNDED WIRE CONDUCTOR

380206202303185:-032



